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The ARKI research group / ADIK Project

Emerging Digital Practises of Communities (ADIK, or Arjen digitalisoituvat kdytdnnét in Finnish) is
a research project of the ARKI research group in the Media Lab of the University of Art and Design
Helsinki. The project studies various community practises and how they evolve in interaction with
the rapid development of digital technology.

We are interested in understanding the ways new digital tools give room to the emergence of new
practises and, conversely, how people through their practises transform and complement these new
tools. During the course of the project new product and services concepts for home and community
applications will be developed and evaluated through scenarios, demonstrations and pilots in close
collaboration with different communities of interest.

The thematic publications series introduces to a wider audience some of the topics raised during
the development of the project, in this case issues surrounding remembering and reminding in our
everyday life.

This R&D project is funded by and
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Remembering and Reminding-Exploring Practices

This Thematic Publication recounts work
from the first phase of the design and
research process in the ADIK project. In this
phase we broadly explored several themes
relevant to the digitalization of everyday
practises, in internal workshops. Among the
vast array of themes we have discussed the
kinds of personal digital histories we have
and what the implications are of having one;
practises of staying in touch and sharing
with those close to us; customizing personal
mediascape; needs and means of expressing
personal status; coordinating activities; and
remembering and reminding.

Remembering and reminding was chosen
as a theme for co-design activities in work-
shops and scenarios with a collaborating
community, the Active Seniors Association,
with whom we had already worked in previ-
ous projects. Active Seniors is an association
of senior citizens who are exploring ways
to solve problems of old age through a new
kind of housing for the ageing. Their basic
idea is that by getting to know each other
through doing things together they will be
there for each other in their senior years,
and this will allow them to live at home
longer in an independent manner and to
participate actively in the community and in
society in general. Having conducted initial
probes and workshops and mapping issues
with them we knew the issue of remember-
ing and reminding was quite a central pre-
occupation for the group, and we continued
exploring it during ADIK's first year.

We also explored the theme through
written articles, where each member of the
group looked at the theme from a specific
perspective and in a specific context. We
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also processed the ideas in a workshop
with the commercial partners of the project.
We have a short column by Kari-Hans
Kommonen asking why remembering and
reminding is an actual issue. secondly Taina
Rajanti and Joanna Saad-Sulonen look at
the spatial dimensions of remembering.
Teriina Lindblom lists ways and practises
of remembering and reminding based on a
catalogue exercise; the same perspective is
studied and analyzed with the experience
and data from the workshop with Active
Senior volunteers in the article by Taina
Rajanti; lastly. Jouni Linkola reflects on the
mechanisms of remembering through his
experiences with digital media. All the ideas
for this articles were discussed in the group,
and the editing process was a joint effort.
This publication represents the way we
worked with the themes in the first stages
of a co-design process: looking at con-
nected issues and ideating with user-group
partners, commercial partners and within
internal workshops of the research group,
focusing on a distinct theme, but with a
wide range of perspectives and contexts. We
can also see in embryonic form ideas that
were later explored more fully and devel-
oped into distinct applications (e.g. see the
scenarios or wishes presented by the Active
Seniors volunteers in the workshop, which
led to later experiments with Voice Notes, as
reported in Thematic Publication 2. There
are even elements of the community calen-
dar presented in Thematic Publication 3).
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The Importance of Remembering and Reminding

In this project we intend to map the reality
of everyday life through people-centric
points of view, in order to come up with a
more holistic understanding of its various
aspects, but with the aim of finding ideas
that can inform the design of some aspects
of the future digital dimension.

This theme is a starting point, and work-
ing with it we are attempting to develop a
sensitivity to various remembering/remind-
ing-oriented activities, issues, tools and
mechanisms in life.

As an immediate result we could develop
a number of designs for remembering tools,
create concepts and start testing these ideas
with people. This would be the traditional
design direction. However, we have a more
ecosystemic point of view and agenda.

My belief is that remembering and
reminding can usually be seen as parts of
other processes or activities that include
other concerns that might equally well claim
a need for specific tools and designs.

If we designed solutions starting from the
remembering point of view but overlook-
ing the other possible points of view, we
would probably be repeating the traditional
pattern of industrial mass product design,
and would likely fail in making it any easier
for the “end users” to integrate the resulting
designs into their whole lives.
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For example, it is difficult for me to
remember to get the rugs from the launder-
ette, but that remembering connects to going
to the launderette, knowing when it is open,
paying for the rugs, and my calendar with
other events to schedule. Or, remembering
what happened in “our last meeting” con-
nects to a number of things that happened
between that meeting and this moment and
this partially changes the importance of
“the things to be remembered” and makes
numerous new connections, with new con-
sequences, to it.

Instead of rushing into designing prod-
ucts and tools, we will try to analyze the
ideas and stories we find related to this
theme, and find patterns and practises that
can help us to capture and identify larger
patterns, and eventually gain insight into
how remembering and reminding func-
tion as part of processes, how they can be
understood in an ecosystemic context, and
taken into account in the design of more
integrated, ecosystem-aware, future digital
environments and tools.

thematic publications 1/2004



> http://arki.uiah.fi/adik

6 arki research group / media Lab thematic publications 1/2004



Where Do You Keep Your Memories?

A memory has to be kept somewhere. We have developed
various objects where we store and archive what needs to be
remembered. But we have also developed our whole material
world to keep our memories.

We are human
beings, and our bodies are not things in
their natural state, but part of us as social
animals. We learn customs, meanings,
values, habits, techniques, skills and knowl-
edge as wholes, not as separate mind and
body. We remember with our bodies too.

According to the anthropologist Claude
Lévi-Strauss the society imposes a deter-
mined use of the body upon every indi-
vidual. The social is projected onto the
individual in deepest detail. Lévi-Strauss,
citing another anthropologist Marcel Mauss:
“Child-rearing is full of what are called
details, but they are actually essentials.”
Lévi-Strauss told the story of the Bororo
village in Amazonia. In the centre there was
a hut, the men’s house, where the bachelors
slept and the men spent their days, when
not fishing or hunting. Around the men’s
house were twenty-six houses laid out in
a circle. One diameter divided the houses
into two moieties, the Cera and the Tugare.
Another diameter divided the village into
downstream and upstream dwellers, which
made four different sections within the
moieties. The moieties were also divided
into clans, and the clans into red and black
families.

A Bororo always belongs to the same
moiety as his/her mother, and can only
marry a member of the other moiety. The
women live in, and inherit, the houses
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The Bororo village.



The familiar surrounded by strange and

where they were born. The men cross the
line and go to live on the opposite side. The
moieties govern the basic social structure,
marriages, but also other aspects of social

life. Religion, meaning your gods, your songs,

ritual decorative patterns, your wealth and
every imaginable household object are all
defined according to the divisions reflected
in the village plan.

“The circular arrangement of the huts
around the men’s house is so important a
factor in their social and religious life that
the Salesian missionaries in the Rio das
Garcas region were quick to realize that
the surest way to convert the Bororo was to
make them abandon their village in favour
of one with the houses set in parallel rows.
Once they had been deprived of their bear-
ings and were without the plan which acted
as a confirmation of their native lore, the
Indians soon lost any feeling for tradition; it
was as if their social and religious systems
(we shall see that one cannot be dissociated
from the other) were too complex to exist
without the pattern which was embodied
in the plan of the village and of which their
awareness was constantly being refreshed
by their everyday activities.”

In memorizing a determined use details
are essential. The body learns detailed prac-
tises. We remember detailed practises with
our bodies.
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The new place is a red mark on a map.

As human beings we
never exist in the abstract, but always at
some concrete and bodily where. We inhabit
a place, and our habits are born of this place.
The place that we (in)habit is cut out from
the generality of places. The place that we
(in)habit is our centre of the world, the
centre of our world. And only from a centre
can we distinguish directions and make out
differences. As the Chinese proverb says,
“There is no south or north”: south and
north are meaningful only in their relation
to the point of departure.

The place that we inhabit is our point of
departure. It sets the difference between
what is ours, proper, familiar, known and
what is strange and unknown. Inhabiting
sets the point of departure, the difference of
what is inhabited and what is not, and the
border between.

Franco La Cecla says in his Anthropology
of Inhabiting that the process of habituat-
ing to a place by an individual or a group
is a complex process that functions with a
continuous process of departure and return.
You depart from what is known. You cross
the border between what is known and
what is unknown. You return to the point
of departure, but with you you bring back a
piece of new reality. This new reality alters
the relation of the known and the unknown.
Thus the place is kept not by keeping in
place but by keeping in motion.
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Every walk you take in the neighbourhood
adds something to the place.

The first time you come to a new place it
is just a point in space, a red mark on a map.
Every walk you take in the neighbourhood
adds some space around the mark. You go
and buy cheese and vegetables in the super-
market; you locate the bus stop and go to the
movies and return; you take out the bike and
find the route to work, or to the swimming
pool; you go jogging, or you walk the dog;
and every time your place alters and grows.

For a tourist place remains a base, from
which he/she makes scouting excursions in
the surroundings, and then parts without
returning. But when you inhabit a place,
you visit the supermarket after work on
weekdays and when you run out of milk on
Sunday mornings; you stand and wait for
buses at the bus stop and encounter little
old ladies and gangs of youths; you make
friends with the lady next door and go walk
dogs together with her; you take walks in the
neighbourhood in winter, spring, summer
and autumn and make friends with this
neighbour’s apple trees and that neighbour’s
garden swing.

The pattern of a place is “acted” or “agi-
tated” by those inhabiting it. The pattern of a
place is a cultural construction and a mental
map kept alive by those inhabiting it, and
vice versa: the pattern of a place keeps cul-
tural constructions and mental maps alive.
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Inhabiting brings dimensions in time and
space to the place .

The process of

to a place takes time. There is no
instant habituation. You cannot invent a
habituation. Inhabiting takes time and has
to be achieved like the skill of a language.
This is what La Cecla means when he says,
“Inhabiting is the diachronic dimension of
presence”.

The past is a structural element of a place.
In an inhabited place the past does not turn
into non-being, into something irretrievably
gone by, but is contained in the place. The
place contains traces of past cultural con-
structions, mental maps, everyday practises
and detailed patterns. Like the anthro-
pologist Mary Douglas says, the home is a
memory device.

Firstly the home is a memory device
simply because in your home you store your
memories. You keep a picture of your grand-
mother or of your wedding or of yourself
as a baby in view. You have an old chest of
drawers inherited from your great-aunt, a
table from your first proper home, a set of
glasses from your visit to Prague. You still
have old toys hanging around and an odd
children’s spoon you use for taking honey.
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Secondly the home is a memory device
because in your home you place a great
number of your reminders. You have “these
yellow pieces of paper everywhere”,”... on
the kitchen table”, “... on the fridge”,”... by
the front door”. You keep “the calendar, the
old-fashioned type ... on his desk ... that’s
why his room is called ‘the office’, because
he keeps this calendar on his desk”. You put
the books to take to the library on a chair
by the front door, or the bills to pay on the
kitchen table.

thirdly the home is a memory device
because it keeps the detailed pattern of your
daily practises. In winter “you must remem-
ber to look out the window to see if there
will be snow to shovel; because then you
have to reserve time for it, like yesterday”;
and summer or winter you consult the fridge
to see what to put on the shopping list.
And moreover, the very order in your home
keeps your memory for you:

“When I am doing laundry at home and
there’s this drying-room in the house, and
I take the sheets and other larger clothes
there to dry ... so that I wouldn't forget them
there for too long, so that other people can
put their clothes there too, I'll leave the
laundry basket on the floor by the front
door. Instead of putting it in the upper closet
where it normally belongs.”

The laundry basket by the front door
acts as a reminder not only because you
have to take notice of it, not to stumble on
it, but because it is not in its normal place.
The normal places, the order of your home,
keeps the memory of your practises in
detail, so that changing the place of a laun-
dry basket attracts your attention and acts
as a reminder.
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Digital technology
affects the relationship between human
beings and the place they inhabit. Devices
like mobile phones and internet connections
undermine the significance of physical pres-
ence in daily practises. Often this is seen as
a threat, not just to a familiar way of living,
but to the reality of life itself. What will
happen to the memory kept by the places
we inhabit and our detailed daily practises?
Shall we lose the centre of our world and
with it all differences and all directions?

I think this is a hasty verdict. First of all it
completely overlooks how obstinate human
cultural habits are. The Bororo may have
lost their native religion when they lost
their circular villages, but their Christian-
ity has assumed strange habits unknown in
Europe. not only get used to new things,
but we start using them and by using them
we incorporate them into our daily practises,
using and misusing and abusing them in our
own ways, to our own ends. I think we are

likely to weave a web of detailed cul-
tural meanings around digital devices than
be forever lost in their virtual potentialities.
Habituating, making a piece of new reality
part of your habits, just takes time.
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But undeniably digital devices change >4 Rajanti, Taina (1999): Kaupunki on

. : ; If “my habits are full o : o
our relation to places. Distances lose their of unyllmown" design ihmisen koti. Tutkijaliitto.
?

importance. Specific actions and activi- becomes less the
ties are not tied to specific places or times. mapping of real needs Quotations from the Adik fieldwork
: : : and more a sort of
I can do my work, write articles ?.nd mails, momentarly engage- interviews made about remembering
and take care of bank matters with my Pc ment that projects and reminding.
at home, in the middle of the night if it expectations. Instead

of predifining routes
with solutions aimed
strictly for remind-
unreal. Rather, I have from my place direct ing/remembering, we
should allow people
to explore their
unknown, appropiate
still depart from what I know and what is new tools and evolve
them with their prac-
tices. ABC

suits me. Undeniably my place is chang-

ing, though I would not say it is becoming

and instant contact with the unknown world
surrounding the one I know thoroughly. I

mine, what is inhabited and familiar. I still
return to it. What is really changing is the
position of the border that separates the
proper from the strange and the known
from the unknown. It is the border that
is not tied to specific physical places or
>4 times. The border appears in every detailed

instance of my life; the border is installed,
crossed and negotiated in every detailed
instance of my life. My everyday habits are
full of the unknown, and across unknown
areas and vast distances I connect with what
is part of my everyday habits.

My memory is not lost in unreality but
kept in a variety of places I still keep alive
through detailed everyday practises.
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Urban Deérive

Joanna Saad-Sulonen / Arki

>
There is a growing
digital infrastructure
appearing in diverse
public spaces which
have potential to gen-
erate new practices
and have impact on
acces, distribution
and social innovation
at the application
level.

Examples: Directo-
ries of WiFi hotspots
available around the
world / Wifinder:
www.wifinder.com
Marking up on side-
walks or walls spots
where connecting to
a wireless network is
possible
(warchalking): www.
jiwire.com/
warchalking-intro-
duction.htm

ABC

12

Considering the urban context of
everyday life / From the 1960’s up to the >
late 1990’s, media theorists, futurists and
technological gurus entertained visions

and futuristic scenarios of virtual cities and
of the taking over of telepresence. Mar-

shal McLuhan claimed in 1964 that, “new
technologies would overcome the need for
spatial proximity”. The future seemed to
strive for some form of virtual reality tran-
scendence and for a technologically possible
“brave new world”.

The desire to escape the present did not
however erase the “real world” of our every-
day lives. Everyday life currently means for
many a life in an urban setting. 50% of the
global population in the year 2000 lived in
cities, five times more than at the beginning
of the last century (Graham S, The Cyber-
cities Reader). Many of the practises of our
daily lives are about our daily interaction
with the physical and socio-cultural world of
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Derive is a term coined by the
Situationists and it means drift-
ing, usually in a city. Guy Debord

describes it as: ‘a technique of rapid
passage through varied ambiences.’

the cities we live in. It is therefore impor-
tant to also consider this extended context
of our lives when investigating everyday
practises and potential design implication
for the future digital dimension.

What follows is an attempt to consider
the urban context, tying it to concepts of
public space and public domain while tack-
ling the theme of remembering/reminding.
The notion of “public”, in relation to physi-
cal space, but also to a broader political and
philosophical meaning, is in my opinion,
very much part of urban life. Urbanist
Richard Senett’s concept of the “outside”,
where “strangers” share one’s own reality,
makes us aware of the intricacies of parallel
yet intermingled considerations of what is
private and public in the lives of urbanites.
These very considerations are found again
when considering the ecosystemic context
of digital environments.
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Small lexicon of terms

Public domain A place where
exchange between different social
groups is possible and can occur

Public space A space that is freely
accessible to all (the public domain
requires/is a public space, but a
public space might not necessarily
mean that all the social groups will
use it)

Public sphere/realm Terms used
by philosophers Hannah Arendt and
Jurgen Habermas to mean a place
where society comes into being, is
formed. It is not necessarily a physi-
cal space.

These definitions are inspired by those
presented by Senior Lecturer Erkki
Berndtson, University of Helsinki,
during his seminar on Public Adminis-
tration and Public Space.

Remembering in public spaces: Private
remembering / Remembering, in the sense
of reminding oneself, is targeted at oneself
and one’s ability to “naturally” remember
or not. The means we devise for ourselves,
in order to remember, are the result of a
very personal “inner dialogue”: a dialogue
between the part of us that has to remember
and the part that might forget.

The act of remembering or of using a
reminding device can indeed happen in
public spaces. It is nevertheless not usu-
ally shared with others, other than maybe
a friend near by. It is nobody’s business
to know that I have to remember to be
at the hairdresser’s at 9:30... Some of us
might have grown accustomed to unwill-
ingly revealing private facets of ourselves,
through our mobile phone conversations
that, for many, seem to naturally take place
on public transportation to and from work.
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Nevertheless, some private things, such as
certain private reminders, cannot inadvert-
ently come out in the open. We usually try
hard not to forget our ATM password in
order not to have to reach for it, wherever
we might have stored it, before using the
machines present on the streets or in other
public locations.

In her paper on “Constructing Inequal-
ity”, Susan Bickford reports Sennett’s
observation that, “The outside is a realm of
exposure”, and indeed, in certain public sit-
uations, one feels vulnerable under the pos-
sibly threatening gaze of “anyone”. Private
remembering has so much to do with our
own intimate self that it dislikes any inva-
sion from the outside and any possibility of
sliding into the public sphere. Even the stra-
tegic devices used for reminding oneself are
very much like the extension of one’s body
(or one’s mind?): protected devices stored
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Reminders can occur
in form of a dia-

logue with someone,
too: "We need to

get more washing
powder” forming a
mini-dialogue. These
dialogues aim at
rendering the issue
related to remember-
ing more structured:
Just like lists may
help to tackle and
organise a large
number of things to
remember by reducing
and compressing their
number, saying out
loud the “reminder”
may help to remember
it. The enonciatin
gives a concrete form
to the need to remem-
ber! TL

>

Our fieldwork
discussions show
that people want

to be sure of not
broadcasting private
reminders. They are
not worried of keep-
ing private folders in
e-mailboxes or plac-
ing private post-its
on their refrigerators.
Privacy is entrusted
to the private con-
notation of the place
where the reminder is
kept. Privacy is then
not just about access,
but also about the
quality or property of
the place where the
reminder is kept. TR

13



Sulje portti

Var god, stdng porten «
Close the gate, please

>
“Architecture is the
rhetorics of power”
(Nietzsche). TR
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in protected places — words on the palm of
one’s hand, agendas and mobile phones kept
in bags or pockets, computers inaccessible
without passwords... Certain reminders
themselves should make sense to us alone.
In our phone books kept in our wallets or in
the ones integrated in our mobile phones,
we invent a coding system for our ATM
password so that it looks like an ordinary
number. We also write a common name in
front of it, so that it appears to simply be
“Matti’'s number”, in case it were seen by
another pair of eyes.

Reminders in public spaces: Shared
reminders - visibility and accessibility
/ A shared reminder belongs to the public
sphere. It has to be visible to all stakehold-
ers or should reach them all at the needed
time. Strategies of reminding often rely on
the knowledge of the practises and habits
of the one to be reminded. But also, placing
the reminder or timing the reminder might
answer more strategic considerations of
visibility and accessibility, based on assump-
tions or “general knowledge”: this is the
case when reminding targets those that one
doesn’t necessarily know, a heterogeneous
crowd for example.

arki research group / media Lab

Some signs in the city can be seen as
reminders. “Don't litter” - “thin ice” - “open-
ing hours”. They provide public informa-
tion related to the particular location they
are posted in, but they also act as public
reminders for those who have previously
acknowledged them or already know the
information from another source. These
reminders stem from a certain authority: the
city, the state, even the owner of the shop.
The passerby is expected to acknowledge
this authority. What is common to all is also
regulated.

Reminders in public spaces: Public
memories / The author of “Remembering”,
philosophy professor Edward Casey, has
coined the term “place memory”. For him,
“it is the stabilizing persistence of place as a
container of experiences that contributes so
powerfully to its intrinsic memorability.”

A certain street, a certain bench can trigger
personal memories of a long lost love. These
memories related to place exist in our own
hearts (or minds?), but do not have, for most
of us, a representation in the place itself.

Public places exhibit certain memories,
but they are rarely personal ones. Cities
often have commemorative monuments
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or statues or plates. They commemorate
important figures or events, things one
learns about in history school books. They
can also exist at the specific place where an
event, of eventual historical importance,
has happened.

Not everyone is represented through
these public memorials though: again, public
space is often governed by the powers in
place. Some memorials survive, untouched
through centuries, whereas others disappear
with a change of political regime. Differ-
ent social groups, often minorities, might
have never gotten the “right” for a memo-
rial. Building preservation also seems to be
selective: the working places of the working
class are less likely to be preserved as public
memory than churches or palaces. Dolores
Hayden, in “Public Memory and Urban
Preservation”, reminds us of the importance
of ordinary buildings for public memory:
“common urban places like union halls,
schools, and residences have the power to
evoke visual, social memory”.
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>

Remembering and the practises of urban
life / A certain memory is associated to

the spaces we encounter in our everyday
comings and goings. We compose, as Michel
de Certeau puts it, our own paths through
the “constructed order” of the city. As we
walk through our routine trajectories, the
spaces we encounter “keep” the memories
of our experiences: we remember that the
red lights for pedestrians at this intersection
are terribly long and therefore automatically
chose to wait at the other ones.

We often strugglie with time, while going
from one place to another, and we devise
tactics to help us make up for any lost time:
having just missed our bus and knowing
there won't be another for the next 15 min-
utes, we try to remember if other buses go in
the same direction, or if we could combine
the routes of two buses to reach our goal
quicker. Mental images of bus routes, loca-
tions of bus stops and faint recollections of
bus schedules come rushing through our
minds. We then make decisions, on the go,
based on our memory or simply on chance.
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In a research on how
and why people make
choices between
different means of
transportation it
came up that while
people living in the
countryside or small
towns count dis-
tances in measured
physical distances,
people living in big
cities count distances
in time. Research
also shows that in big
cities distances are
measured through
mobility connections.
To me, this is linked
to the influence
digital technology
has on our experience
of place discussed

in "Where do you
keep your memo-
ries”: What is really
changing is the place
of the border that
separates the proper
from the strange and
the known from the
unknown. It is the
border that is not tied
to specific physi-

cal places or times.
The border appears
in every detailed
instance of my life; it
is installed, crossed
and negotiated. My
everyday habits are
full of unknown; and
across unknown areas
and vast distances |
connect with what is
part of my everyday
habits. For urban
life, connections are
essential. TR
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We also like to economize on the dis-
tances we have to cross. We try to devise
strategies through which we can take
advantage of the location we have to be
in for one reason or another: a meeting, a
visit... A reminder for a specific day could
say: “Put the shirts in the laundry bag”,
because a meeting in the city centre has
come up. Stockmann being on the way, the
laundry could be left there to be cleaned.
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Remembering to act? / For many, urban
life might be reduced to the famous French
formula: metro, boulot, dodo, (metro, work,
sleep). As we routinely pass through the
spaces of our daily journeys, we don't really
look at what is happening around us. Never-
theless, certain realities of our environment
might temporarily draw our attention. We
might even consider acting upon them but
often fail to do so on the spot because we're
in a hurry, we're busy, and later, we simply
forget. Many people’s opinions remain
unvoiced, especially on issues concerning
one’s urban environment, because there is
no possibility to store the initial reaction
before it is forgotten. Storing a reminder for
ourselves, to make us act upon such issues,
is not easily compatible with our daily urban
practises: we should be able to do it as we
are “on the go”, and later be able to retrieve
it when we are in a position to formulate a
proposal for action.
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| tag myself ==

| Remember and | Remind

A catalogue of remembering and reminding: is it the most trivial list of everyday activi-

ties or a complex network of interrelated processes originating from intrinsic, adopted

or adapted sources developed to guide and aid people in their everyday life?

This catalogue of remembering and remind-
ing is a personal illustration of the phenom-
enon, with the aim of better understanding
the underlying patterns related to the
practises. The examples presented in the
catalogue highlight the existence of multiple
and parallel strategies and tactics dealing
with personal or collaborative remembering
and reminding.

Practises related to remembering and
reminding are dynamic and constantly
changing. Strategies, tactics and proc-
esses are discovered, developed, designed,
re-designed and implemented by people
in the making of their everyday life. These
practises can be organized in various ways.
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In this illustrative catalogue the focus is on
the actor. Who remembers or is reminded
by whom? In addition to the different roles
people take during a regular day, the dimen-
sions of time and space also contribute to
their remembering and reminding.

In order to understand the simultane-
ously personal and collective nature of the
phenomenon, this personal catalogue is pre-
sented on a continuum ranging from private
to participatory, via personal, communicative
and shared.
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I make notes =)

When I absolutely

to remember something I write it on
my palm with a pen. I never write on the
external side of my hand as someone else
might pay attention to the note there. This is
an extreme strategy: I feel so uncomfortable
with the text written on my hand that I avoid
doing it. Besides, I cannot wash my hand
or the note might disappear. Usually, these
notes include reminders of things that have
special importance. They might be related to
a specific time that cannot be missed: “at 2
I have an appointment at the dentist’'s”, or a
special task that one cannot afford to forget:
“take the application to the school” or “call
the dentist for the test results”. The notes
written on my palm can also be the result of
a spontaneous need to remember; I might
make a note when I leave home: “take the
letter to the post office”.
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I have a cal-
endar in which I mark where I need to be
and when. In addition to timetables: “Arki
meeting at 10” I also place in the calendar
information related to the tasks I need to
perform on a specific day: “remember to
take the library books back”, “ prepare the
first draft of the article”. A calendar is also
the device in which I make notes about
events and longer-term time management
and remembering: “Anna’s birthday” or
“Holiday in Amsterdam”. Sometimes I make

notes related to these events:

“Anna’s birthday / present? —Yellow tulips”.
For me the problem with information in the
calendar lies in the fact that I often forget to
look at it. I make notes but unless I remem-
ber making them, they might lose their
importance as effective reminders.

Sometimes I make additional reminders
in my notebook or in my phone. I use my
phone for more crucial time-bound remind-
ers, like: “remember to pick your cousin up
from school exceptionally at 4 today”. It is
a question of a less crucial yet important
event when every Sunday my phone beeps
at five: “Stroms6 on Channel 1”. The simul-
taneous and parallel use of these different
remembering and reminding devices then
results in constraints related to the coordi-
nation of the different pieces of informa-
tion. Moreover, the different devices should
always be available at the right moment.
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Many people make

“To Do” lists. They keep these lists on
their desks or attached to their calendars,
for instance. My mother makes lists for eve-
rything and in addition to her lists at work,
she has one for the work in the garden, one
for remembering the things she needs to
bring to her countryside cottage, one for
shopping and one attached to her wallet for
life in general: the applications are numer-
ous. She never seems to be stressed about
all the things she needs to remember, as she
has the lists to rely on. I use lists only when
the number of things I need to remember
exceeds my memory capacity or when I get
overwhelmed by stress. If I throw a party
I make a list of all the tasks related to the
planning and preparation. I do use a shop-
ping list sometimes. Shopping lists have a
special purpose as they are composed at
home and taken to the supermarket as a
support for the memory. They only have
a relatively short life cycle but some lists
may exist for longer periods. For example
whenever I take a trip I make a list of all the
items I want to bring along. I always make a
new list but to make sure that nothing gets
forgotten I compare it with a couple of older
ones that I keep for this purpose. Lists are
nice because I am to easily add new
tasks to them but also to remove those I
have already performed by striking them
through. With a list I can see how things
evolve and proceed: the results of what I
have managed to do or to remember become
visible.
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| tag objects

Many people seem to have an
affectionate relationship with “stickies” or
Post-it notes. I sometimes make shopping
lists that I attach to my wallet. They are also
practical if I need more space for notes in
the calendar or in the notebook. Addition-
ally, they can easily act as attachable appen-
dices if I do not have access to the actual
device for note-making the moment I would
want to make a note. But for me, the Stickies
application on my computer desktop is a
more important tool for remembering and
reminding. I have several of them including
notes that can be long or short and impor-
tant or less crucial. They are colour-coded
based on the sector of life they represent
and their size as well as the font size com-
municate their importance. They may serve
me for a very short time period, but some
notes, like the one with my bank account
number, stay there for several years. The
digital notes are personal, but the paper ver-
sions might sometimes be targeted to others,
too. The note “Remember to send the Christ-
mas cards” is aimed at reminding everyone
in the family. The notes placed with magnets
on the refrigerator door also have a com-
municative nature: everybody should notice
them there. The note including the flight
number and the time of arrival includes
an invitation: “Come and pick me up at the
airport!” I also use notes for communicative
purposes especially in spaces I share with
others. I use the strategy of placing the note
so that people will see it either before leav-
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ing or entering the space. However, this also

involves certain problems: after a while the

notes are ignored, as they become invisible

because they are part of the normal state of

affairs. In addition, they can be so numerous

that they do not get sufficient attention.

> Improving Memory
The human sensing
of environmental
information passes
the three levels of
memory: sensory
memory (holds a
short impression of a
sensory information),
short-term memory
(working memory
having a limited
capacity and consist-
ing of content and
work space) and long-
term memory (has an
unlimited capacity to
store decoded and
richly interconnected
information resist-
ing to forgetting).
These levels works in

20

co-operation through
giving meaning and
integrating the
information at each
level of the process:
the sensory memory
encodes it for the
short term memory
from which the infor-
mation is transferred
to the long-term
memory.

These differences
in the natures of
the different levels
of memory high-
light the different
approaches that are
required what comes
to improving the
memory.

> Short-Term
Memory: Grouping
For the short-term
memory the only
way to increase the
amount of informa-
tion it can hold is to
group it into more
effective chunks.

> Long-Term Memory:

Pairing, Using
Imagery, Linking and
Practising

Pairing words
improves when they
also are connected by
an image. The System
of Loci, for instance,
helping to remember
ordered sequences
of items, allows the
ordering of words on
a mental list by the
order you see them in
the physical reality.
Also the Key-Word
Method uses imagery
and it can be utilised
for example in the
learning of a foreign
vocabulary and it
consists of finding

a part of a foreign
word that sounds
like a word in the
own language and of
then finding an image
that connects this
word with a foreign
word. The long-term
memory can also be
improved by bind-
ing the act of doing
things to a specific
location. Finding logi-
cal links between for
example words makes
it easier to remember
them: they can be
arranged in themes.
Retrieval can also

be practised by con-
centrating the effort
on the elements that
cause difficulties and
practising only them.
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Personal and communicative: | send
messages / Often I send e-mail messages
to others as reminders, but every now

and then the recipient includes me. These
messages can consist of simple reminders
including requests or some type of To Do
lists: “Remember to buy milk and Reissum-
ies bread”. They can also present fragments
of information, like an address or a web

site that one wants to remember. I perceive
it useful to write text messages as remind-
ers. Most of them are sent to others, but I

do write them even for myself, and then
they are not sent out but kept on the mobile
phone. The phone also allows the manipula-
tion of phone book information: I complete
the names of people with their coded street
addresses, buses to take when visiting them,
as well as different access codes for doors,
for instance. The phone does offer the pos-
sibility to create “real” reminders equipped
with an alarm. My 10 reminders are always
full and I send them to others, too. This
somewhat limited storage space for remind-
ers has led me to invent creative solutions.

I use cryptic abbreviations and surprising
combinations of things to remember. I use
the phone a lot to make notes, as often it is
the most accessible tool, especially when I
am moving about. There are situations, like
walking or being on a bus, when getting a
pen and a paper for putting things down
seems like a major constraint. The alarm
feature allows me to bind the notes to time,
which makes the reminders very useful

and reliable. I have not missed my favour-
ite TV show once: the phone reminder has
assured that. And when the reminder beeps,
everybody else at home becomes aware of
the show;, too.
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If I need to remember to
take something with me when I leave home,
I place it by the door. It represents one of
the most reliable methods of remembering
and reminding myself. But simultaneously
the place of the object can remind others as
well. This way I can label it as “outgoing”,
indicating that this is what they are sup-
posed take out or with them when leaving
the house. I might put the empty milk car-
tons by the door: the one who is leaving first
thus takes them out. For me, a careful plan
for placing things makes it impossible to
forget their existence and the expected tasks
related to them. A note pointing out, “Watch
out for the floor” placed at the entrance
when the floor has just been washed makes
it impossible for anyone entering the room
not to remember to take their shoes off, for
example.
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BgSNin specific places =)

Based on expe-
rience, some reminders can start to have a
life of their own. They have the capacity of
acquiring a participatory and negotiatory
nature. In a studio space I share with others,
one of the users attached a reminder con-
cerning a common cleaning day on the door
of the kitchen cupboard. She had designed
this note in the form of an empty calendar
to act as a reminder but simultaneously a
tool for collaborative scheduling. Everybody
was invited to enter their suggestions and
personal favourites on the empty slots, and
they did so. We managed to negotiate a date
for the cleaning day that suited all of us. The
day came, and the calendar continued to
stay on the door. It turned out to be a great
platform for negotiating dates for common
events, like the Pikkujoulu party, but I also
used it to remind the others about my birth-
day party. When the others did the same
thing, the cleaning day reminder trans-
formed gradually into a spontaneous shared
calendar where all the events perceived as
important for the community were collabo-
ratively added as reminders for oneself and
the others.
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We make and place notes togeth® ==

Activities related to
remembering and reminding offer impor-
tant strategies and tactics when it comes
to dealing with the demands of everyday
life. Reminders help me to remember the
things I need to remember in order to
live my life in a “proper” and responsible
manner. On the other hand, reminders
offer me the possibility to make more of
my personal mental capacity available for
“nicer” purposes, or allow me to consciously
avoid the reminder. I need reminders to be
able to have fun. When making reminders
becomes too complicated with one method I
try to invent a new one. This highlights the
central role of user innovation within the
field of remembering and reminding. User
innovation inhabits the activities in the form
of continuous and consequent processes of
adoption and adaptation.

In the area of remembering and reminding,
in addition to the continuous reconfigura-
tion of parallel and overlapping strategies
and tactics, the devices, analogue and digital,
exist as parts of an ecosystemic whole. They
all have different meanings and purposes
for their user, and most importantly, together
they create an entity that represents the dif-
ferent facets of an individual.

An important element consists of the inter-
play between private and shared or even
participatory remembering and reminding.
Some notes, for instance, concern only one
person, some the whole community. People
are simultaneously members of numerous
communities in which they occupy differ-
ent and ever-changing positions. This social
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dimension should not be neglected. The
social circumstances within which remind-
ers and other things are shared strongly
affect the activity and its meaning for indi-
viduals. The underlying social contexts that
frame such interactions should be taken into
account and be even more articulated, espe-
cially when it comes to the design of assist-
ing tools for remembering and reminding.
Regarding artefacts related to remembering
and reminding, lifecycles can vary consider-
ably. Notes and lists, for example, are dis-
posable and can thus exist for a very short
period of time. On the other hand, they can
be kept and stored to allow later compari-
sons of content, for instance. Remembering
and reminding require flexibility and dyna-
mism as the meanings and purposes of the
artefacts, tools and their content may vary
and alter over time.

The multifaceted nature of parallel and
overlapping activities related to remem-
bering and reminding highlights the need
for coordination and integration. Devices

or applications assisting these activities
should allow more flexibility concerning the
coordination of contents. Therefore, when
compared to physical tools, digital tools have
the potential to offer more flexible and more
dynamic solutions.

The potential of flexible and dynamic dig-
ital tools assisting in the activities related

to remembering and reminding can thus

be achieved only if the design takes into
account the ecosystemic and multifaceted
nature of people’s everyday lives.
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Coding And Decoding Memories

“After using a digital camera and a camcorder for a few years,

I am now wondering if my mental memory is turning into a

dumping-ground of images”

Digital photography, audio and video offer
us the promise of a toolbox, with which we
can constantly document our life and make
our memories easily browsable, search-
able and editable. After owning a digital
camera and a camcorder for three years, I
have become suspicious of their usefulness.
The more images and video we produce in
my family, the less opportunity we have to
watch them. I have already begun to find
excuses: “There is no purpose to edit these
videos. I am preserving these memories for
my kids. They can do what they want with
them.”

The problem cannot be the number of
documents itself. Like most of us, I have got
used to thousands of slides and colour prints
in my family’s photo albums and storage
boxes. There are countless hours of super-8
film from my childhood. The problem cannot
be managing the growing masses of photo-
graphs and video clips, either. For this kind
of organizing of files the computer is indeed
superior: browsing pictures is fast and even
linking the same picture to many categories
is possible. In more developed applications
you can sort pictures with multiple views
and search for them with free text search.
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The problem is firstly related to my expec-
tations, that this is not enough. The most cru-
cial competences of memory are still missing:
the ability to associate things and link them
freely with each other. When talking about a
tree in the backyard of our home, I remem-
ber the summer party that was held under
it. This connects my memory to the guests
that were there. One of them comes alive in
my mind and I remember how I visited her
later in the bookstore where she was work-
ing. Somehow the soul of my memory is not
incorporated in the images but somewhere
in between them, in the connections between
the images. A static system of folders does
not seem to support the logic of my memory:
Building and telling this story.

The second problem lies more in the
social dimension. I remember that in my
childhood we watched home-movies when-
ever my cousins visited us. It was also a
common hobby to study photo albums with
relatives and friends. This seldom happens
nowadays. Perhaps people do not have the
time to see each other. Perhaps there are
too many hours of unedited video and too
many photos. When sending digital images
over the net to my friends, all I get is a “nice
pictures, thank you”. What I have started to
miss is not the photographs themselves, but
the laugh and hum of conversation over the
8-mm projector. Somehow there the memo-
ries came alive again.
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Memories are simplifications applied on a schema and remember-
ing implies the filling of this schema with relevant details.

24

Categorizing
is in itself a process that is going on in our
minds all the time. The whole process of
putting something in the memory is in fact
a process of simplifying, categorizing and
creating a model or a schema of things,
which is then remembered. After reading
a page in a book you do not remember the
exact words on it, but the story, its meaning
or its idea. After reading the whole book, it
is not meaningful to remember each idea
separately but the message of the whole
book, its focus and context. Afterwards,
when remembering something, this proc-
ess works backwards: the schema and the
outline function like a skeleton filled with
relevant details.

Among cultural researchers it is widely
known that the more often a story is told,
the more crystallized the form becomes.
The form of the story becomes established
and more regular. Somehow our mind does
not remember the actual situation itself
anymore, but the story told about it. Perhaps
it is easier to replace the process of creating
the schema by taking the ready structure of
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the told story, which is easier to remember.
This makes it possible to remember very
long stories, which in turn made it possi-
ble to transfer information in pre-literate
cultures. But unfortunately the variety and
richness of the narration is at the same time
decreasing.

I have noticed something similar hap-
pening with photographs. A few weeks after
taking a picture I still remember the multi-
sensory tones of the situation in which the
picture was taken: the odours, the sounds
and the feelings. After a year or two the
memory is grasping the visual image more
and more, and I begin to remember the situ-
ation as the picture itself. In many cases it is
difficult to say after 20 years, whether I have
really been there or if I only remember the
situation because the picture is living in my
visual memory.

And even worse: according to many
philosophers like Frederic Jameson, images
are removing the uniqueness of time and
moment. The moment you are writing about
or photographing is turning into a set of
aesthetic images, compatible with cultural
stereotypes. The more audiovisual mate-
rial fills our everyday, the more our memory
is collapsing to be the dumping-ground of
images, lacking the real memories of real life.

If this were
the whole story, the future of digitized real-
ity would not be a pleasant one. But I believe
there could be more to achieve through the
use of all this new material.

Categorizing is mainly done uncon-
sciously. We do not actively think about what
the relevant categories are in remember-
ing the story of the book. I suppose that is
why it is so difficult to accomplish the task
of managing the digital archive. We have to

on the making of every decision
concerning keywords and categories. What
we normally do without any bother sud-
denly becomes slow and ineffective.

Michael Polanyi has talked about two dis-
tinct types of knowledge: tacit and explicit.
Where explicit knowledge is clearly codified,
tacit is intuitive and difficult to articulate
through oral or written means. These kinds
of insights are embedded in us and learned
through real life: Through simulation and
hands-on experience covered with emotions
and social interaction. Tacit knowledge can
be demonstrated, but is rarely codified: “We
can know more than we tell”. Yet the major-
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The memory changes in the process of reduc-
tion and restoring: Every time a memory is
recalled, it is rebuild with different combina-
tion of details.

ity of our knowledge can be of this type.
Polanyi also suggests that tacit and explicit
knowledge complement each other and
enable new knowledge creation.

Let us suggest that this also works for
remembering. In the process of putting
something to memory like an idea or gener-
alization, we create in fact tacit knowledge.
When this intuitive idea is taken out and
enriched with explicit knowledge we create
new information, a memory. The familiar
memory would be new, because the story is
not the same anymore after reduction and
restoring. Every time we recall something
back from memory, it is rebuilt with a dif-
ferent combination of details.

One
reason why a photograph seems to quiet
the memory of our own senses is the fact
that it is recorded by an external device,
which does not take our own senses into
consideration. But at the same time there
are preserved elements that our own senses
did not notice in that situation. Walter
Benjamin calls this involuntary memory that
puts before us many aimless and unnoticed
things.

The picture is not our own memory, but
somebody else’s. This opens up the possibil-
ity that a photograph is not working as our
memory, but serving as a starting point for
our own memories. We can open our tacit
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Recalling a memory makes it possible to go
deeper into it and to look at it from a different
perspective.

treasury by listening to the picture, letting
associations flow and in this way activate
our sense-memory, body-memory and all
those sources that are missing from the
image. This requires of course effort and
even courage. To make it easier and even
more fun is to do it with others. Then not
only the photograph works as “the other”
but also the others’ stories.

I have recorded memories of my mother
and her sisters during a three year period. A
memory told in this kind of situation opens
up other memories about the same thing.
Because everyone has her own unique point
of view on the shared history, the relating
of memories begins to move through a dia-
logue. Activating the connections between
memories seems to continue its move-
ment like a ball that has been pushed into
motion. It is common that new memories
keep coming to mind long after the inter-
view. There is already over thirty hours of
material, but I have a feeling that we have
only scratched the surface: it seems that
discussing a subject once is not enough, but
getting back to it later makes it possible to
go deeper into it.

Somehow the memories are not work-
ing like folders in a computer. You cannot
open the “memories about the apple tree”
and see what is in there. When getting back
to the same subject again, the empty space
between the schemas is not filled the same
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Sharing memories with others connects
unique views to the shared history generating
a spiral of schemas in dialog.

way as the first time. As other things have
been remembered in between it makes it
possible to look at the subject from a differ-
ent perspective and to somehow open new
“layers” of memory. The new

often become more important and meaning-
ful than the photographs and stories, that
started the process. From this point of view
going deeper into memories through dia-
logue is a parallel process and in some ways
contrary to the one in which telling a story
crystallizes and narrows the memory itself.

arki research group / media Lab

How then could
it be possible to put these processes of “con-
nected memories”, “associations”, “points of
view on shared history” or “enriched his-
tory through dialogue” into digital memory
archives like image banks? The main
problem is in the orientation: what is the
purpose of these applications?

The more applications direct or even limit
my actions to store images and watch them
passively as slideshows, the closer is the
danger of turning my memory into a dump-
ing-ground of images. What I really would

to experiment with is an environment
where images could be freely connected, not
only to other images, but also to sequences
of video and audio, to lines of written
documents (letters, diaries etc) and other
meaningful information (news, articles, data
in various archives etc). This net of informa-
tion ought to be easily entered from differ-
ent directions and it ought to be possible to
create a personal perspective to it. But first
of all, it should enable comment and discus-
sion locally or over the net.
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> I should be able to jump directly to the

In my family there is place where my son laughs in a video and Siikala, Anna-Leena (1984): Tarina ja
g::kalge;;l 2:132585 to access the recorded or written comments tulkinta. Tutkimus kansankertojista.
hood: There was a made by him a year later (and drawings SKS. -

ionr? abOUttUIT'no as layers on top of the picture). His com- Walter, Benjamin (1 983).: Das Pas-
hg:\, ET::S ililfr;ghad ments are then commented upon by his sagen-Werk I-11. (Hg.) Tiedemann,
cooked a meal of mother and me, and they are connected to a Suhrkamp.

“ossokukko” but for- few other clips and images, too. What I am

gotten the sage, “and X . K

not even the neigh- > looking for is 2 tool enabling a collabora-

bour’s laboratory tive dialogue, which turns the whole act

E:f:)?sr:i:;) I;et::r‘:‘;z’_ of remembering into the creation of new

rion noutaja) could meaningful information.

eat it. For my family,
this part grew into an
example of scrupu-
lous and fanatical
gourmet attitude. It is
used as a reference:
When a delicious
cheviche lacks celery
in a dinner party, my
family is referred to
as something that
Koistisen laborato-
rion noutaja would
not eat. And in my
mind, | hear the
chorus of Uuno!,

but the guest is
completely baf-

fled. The concept

we have developed

is explained to him,
and it might be that
thus the concept is
disseminated further.
ABC
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Charting remembering practises
A workshop with a collaborating community

8

The ADIK project work began by explor-
ing a wide range of themes connected to
digitalizing of everyday practises in an
internal workshop. For the co-design activi-
ties we decided to begin with the themes of
“remembering and reminding” and “coor-
dinating an activity”. Participants were
recruited at a monthly meeting of the Active
Seniors Association, where we got a list of
twenty names. A letter of invitation was sent
to all on the list by email, with some sug-
gested dates for the meetings. Of the nine
people who answered, we invited five to a
meeting about “remembering and remind-
ing” and four to a meeting about “coordinat-
ing an activity”. This report condenses some
of the issues we dealt with in the remem-
bering and reminding workshop.

The participants were sent in advance a
small scenario of what a seven-year-old girl

had to remember during one typical day, and
asked to make a list of the things they had to
remember and remind (themselves or some-

body else) during one normal day.
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First everybody was invited to talk about
the items on their list. Based on a “small
catalogue of remembering and reminding”
drawn by us beforehand we asked the par-
ticipants about the places / people /artefacts
associated with the items in their list (a note
somewhere, a comment to someone, etc).
We also discussed what they would do if
better solutions were available, asking for
wishes, troubles and workarounds. We had
also prepared to introduce a scenario for a
voice-related application we had sketched
in a very general way, but happily one of the
participants came up with the idea with-
out our prompting. For the purpose of this
report the participating Active Seniors have
been given names, instead of referring to
them by letter or number.
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First of all we can identify structuring
patterns of practises of remembering and
reminding such as

Some make a clear difference between rou-
tines that are remembered naturally, without
thinking consciously, and specific things that
need real remembering. Some instead make
a conscious effort to also remember very
routine things.

arki research group / media Lab
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First of all,
people do remind both themselves as well as
other people. Most of the notes, lists and cal-
endars people keep are in fact for reminding
themselves. People also develop routines for
reminding themselves. Remembering and
reminding oneself are overlapping actions,
and in our session we concentrated on the
kind of remembering that means reminding
oneself, as this is the kind the participants
reported and discussed. Remembering con-
nected to storytelling and memories was not
dwelt upon.

Next people remind their families and
other people they frequently see about eve-
ryday routines and matters, things that need
to be taken care of. But people also remind
other people about things that do not con-
cern immediate routines. The same differ-
ence between people applies: some mainly
remind specific people of specific things,
while others instead constantly remind vari-
ous people of routine things in addition to
specific ones.

thematic publications 1/2004

29



30

Remembering or worrying: Some
think routine things need to be remembered
consciously and one must make an effort
to remember them. Some think instead
that only specific things have to be actively
remembered and that routines shouldn’t
need any effort. This could be explained
by different characters and characteris-
tics: Aino says she has always had a good
memory, whereas Ella thinks that even
remembering routine things with the help
of routine strategies (checking keys, purse
and phone by the door before going out) is
no guarantee that she will eventually and
correctly remember everything. Aino is
used to keeping things in her head; Siiri has
always made small notes of everything. But
in addition to character traits, the different
meanings remembering has for different
persons is a significant factor.

Aino and Hannu in particular feel that
remembering is about remembering the
things that need to be remembered. For
Aino and Hannu remembering is a separate
act focused on content. On the other hand,
for Ella and Siiri, remembering seems to
mean worrying about things, looking after
things, taking care of things (huolehtia, in
Finnish). Remembering is a continuous
doing focused on maintaining the social
and intimate relations of the person who is
remembering. As Siiri says, “Well, you know
I'ma , so lots of the remembering
has to do with those kinds of things. Like the
time I have to remember ... I'm the clock in the
family. My husband has got rid of the clock he
had, and I'm the clock.”

With Ella and Siiri remembering and
reminding are also overlapping activities,
as in the above example where Siiri has to
remember timekeeping because she has
become the timepiece in the family and has
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to keep calling out what time it is. Likewise
reminding is for them a continuous activity.
For Aino and Hannu reminding concerns
limited and specific matters.

The moral dimension of remembering:
The different meanings of remembering are
connected to an underlying moral sense.
Remembering is being responsible, trust-
worthy and dependable. Forgetting means
being irresponsible and unreliable. Forget-
ting is degeneration setting in, and one must
not give in to it. On the other hand, as Aino
admits, if one has to be actually responsible
for somebody’s health and life, then maybe
the worrying kind of continuous remember-
ing is a responsible way of behaving.

Private and public: The meaning of
remembering and reminding is also con-
nected to the difference between private or
personal and public or collective remem-
bering/reminding. Private remembering is
of course often about private and intimate
things, so people do not want their private
affairs made public in the first place. Public
or collective remembering instead con-
cerns things about which there is either an
explicit or implicit agreement that remind-
ing is desirable.

This came out most clearly when we sug-
gested an audio scenario in the discussion,
keeping notes in a radio or television format,
for instance, installed in their new home for
Active Seniors, and using it as a device for
reminding. This idea was only hesitantly
received. The participants joked about
having their private reminders about taking
medicine broadcast. The idea itself was
considered good, especially for reminders
intended for the whole senior community,
but keeping public and private spheres of
remembering and reminding clearly distinct
is an issue to be taken into consideration
when constructing devices.
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The meaning reminding has for a person /
The moral dimension of remembering signi-
fies that you are supposed to remember
things without extensive reminders. Thus if
you are reminded of something, the implica-
tion is that you would not have remem-
bered it by yourself, which also implies that
you are not dependable and responsible.
Reminding is not nice; it is a comment on
your abilities and dependability. If you have
to remind yourself, it is a failing. If you have
to remind others, they will not like you.

Therefore reminding is usually based on a
previous agreement on reminding, espe-
cially if you are reminding people outside
your family and private routines, as when
Hannu had agreed with a friend of his to
call and remind him of specific things like
attending meetings. We can also see that an
intimate relationship as that between family
members includes the right and sometimes
the duty to remind the other(s), as in the
case of Siiri acting as the clock for her hus-
band who has lost his sense of time.
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The way remembering and reminding
structure a person’s life / The basic dif-
ference here is again between people for
whom remembering is about remembering
specific things, and those for whom it is a
constant worrying about things in general.
For the former group remembering and
reminding are actions among other actions.
For them remembering and reminding are
also instrumental actions, actions directed to
a specific end. Remembering and reminding
structure their lives only in connection with
the things and issues that constitute each
specific object of remembering/reminding.

On the other hand, for those for whom
remembering and reminding mean con-
stant worrying about things they are also
continuous actions. For them remembering
or reminding is an action that has meaning
in itself. Remembering and reminding are
central structuring elements in their lives
and in their relationships. Their whole lives
are constituted of the things they have to
remember and remind and especially of the
people about whom and for whom all this
worrying is connected.
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Practises of keeping memories and
reminders / Before the workshop we had
drawn up a catalogue of possible practises
of remembering and reminding. This was
based on our own experience, logic and
observations. The list below is rather based
on the practises described by the partici-
pants themselves, according to the places
where they put or keep the things they
remember.

All these practises are also used for
reminding, reminding oneself or one’s
family. Reminding practises will there-
fore not be discussed separately, as for the
participants they were often inherently
connected to practises of remembering. The
only addition brought to the list by remind-
ing practises specifically were the direct
communicative practises of reminding:
telling somebody, calling them by phone,
or sending emails. Sms messages were not
mentioned as tactics of reminding, even
though they could be conceived as such.

Mind and body /It is important to note that
people keep remembered things in their
own body or mind. Most things are kept in
mind: remembering to take medicine, to look
out of the window so you know what to wear,
to keep an eye on the clock in order to catch
the bus, to check that the food you buy does
not contain lactose, to check if there’s any-
thing interesting on TV tonight. And some
people also remember most of the things
they make lists of, just in case, like things to
buy or to do.

Less obviously, one also ‘keeps’ things
in one’s body: “the body remembers”, as
Lilli put it. Siiri remembers to wake up at
six without an alarm; Lilli remembers to
leave the bathroom door open for the cat
- so that when visiting she consciously
has to remember to close it. Pin codes and
telephone numbers are inscribed in your
“body”, which remembers them through a
rhythm so that if at one point your memory
fails you, you have to start all over to get the
rhythm and the code right.
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Routines / An extension of keeping things
in mind and body are routines. Routines are
either, as the participants say, other kinds
of remembering tactics that have become
automatic, or routines are consciously
developed tactics for checking something
we don't want to forget. We make a routine
of checking if we have our keys or that the
stove is turned off before leaving home. We
can also make a routine of keeping reserves,
like extra packets of coffee or sugar, or a
spare pair of eyeglasses.

Tagging things / The most direct tactical
practise of remembering is to tag things,
thus marking them so as to catch our atten-
tion. We can either tag the thing we want to
remember something about, or put general
tags such as post-its in central places where
we should easily see them. A simple and
efficient tagging device was the red magnet
Lilli’s family puts on the dishwasher to mark
that the dishes inside are clean, so nobody
would put dirty ones among them.
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Making lists is another
simple and efficient tactical practise. The
point of making lists is that first of all,
instead of having one big chaotic panic we
articulate the things we have to worry about,
making them into tangible and manageable
objects. We then also give these objects an
order. Making a list makes it possible for us
to stop worrying about the issue and con-
centrate on carrying out the items.

Lists vary from shopping lists to checklists
hung in the summer cottage to help us leave
the place tidy and secure, to lists for daily
use or for organizing specific occasions.

When using the list we strike out the
items taken care of, which enables us to
keep track of our progress. Some lists are
disposed of after being completed; others
are kept and reused on similar occasions,
like the one about leaving the cottage,
organizing a party or starting on a journey.
Some lists are kept and grow as archives,
like a list of presents given to grandchil-
dren on various occasions, so as not to ruin
a child’s Xmas by giving them the same
present as last year.
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One

tactic is to keep things in places where they
will attract our attention. Putting things

we should take with us by the exit is very
common: this is where Aino keeps her

laundry so she will remember to take it to be

washed, and Ella keeps her “Snappertuna-
bag”, filled with items she should have with
her on her weekly visits to her summer cot-
tage. We may also put things on our desk, or
keep our keys always in our coat pocket — if
we only use one coat.

We keep notes in a diary or a calendar. We
may also have several calendars: one in our
PC, “in” our email, one on the wall, and one

in a notebook. There we may especially keep

all important appointments: the dentist,
hairdresser, a journey etc.
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The trouble with routines is
that they are not foolproof: we might check
for our keys when leaving and then find
ourselves locked out with our bicycle keys in
our pocket. Or we might keep our keys in a
bag and then leave the bag at home. We may
also forget to use the device meant to help
us remember, by not checking it or leaving
it at home.

Another problem is remembering all our
codes and passwords, some of them neces-
sary to access remembering devices as well.
A significant risk concerning remember-
ing is that the strategic devices can be lost.
Calendars can be mislaid, or left behind, or
stolen. Digital calendars and address lists
can be lost if our PC crashes.

Then there is the trouble with devices that
are not designed for the users. The partici-
pants mentioned especially the small but-
tons on mobile phones, which make mobiles
difficult to use precisely where their use
is called for, when on the move. Calendars
can also be coded in such a way that does
not correspond to the situation or needs of
the user, such as having daily schedules for
working hours only or not accommodating
any ability to “stretch” when there are lots
of items to be noted outside working hours.
An active retired person might have most of
his/her activities outside traditional working
hours.
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To remember codes many
of the participants — and the project mem-
bers too — used subterfuges like writing the
code down as a telephone number of an
invented acquaintance or some other set of
numbers like a date or a sum.

If we are afraid of forgetting something
we may ask other people to remind us. A
more developed idea is that if we lose our
notebook and all the contact information
in it, we can ask people who belong to the
same networks to give us replacements.

We can also keep reserves and spare
items: this was very popular and strongly
recommended by the participants. They
keep reserves of food and household items,
especially coffee — so that if somebody
arrived unexpectedly they could offer at
least a cup of coffee. Most of them also had a
spare pair of eyeglasses.
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Wishes and seeds for scenarios

Using an active calendar for
reminding / Many participants had
had at work (and some were still
working) some sort of groupware cal-
endar that would give a sign to remind
them of things. Many would have been
happy to have one also at home, but
they did not have the supporting tech-
nology, or were not used to keeping
the PC on all the time.

Calendar with stretching capacity /
Aino expressed the wish that she
could stretch a calendar according to
the need to contain more items.

Recording telephone conversa-
tions / Hannu wished to be able to
record specific parts of telephone

conversations, such as dates, while
speaking, in a form that could be reus-
able for other purposes. "It would be
great to have a thing in the mobile that
when you wanted, like when some-
body mentions a date or an invitation,
so you click a button, then that would
be saved as a spoken text. But not all
the chatter, just the message.”
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> First Year Qualitative And Design Oriented Explorations

Observations of practices
and artifacts in our Internal workshops. Scenario brainstorming and

surroundings. building.
Workshops with
Fieldwork in collaboration communities. Fast prototyping.

with communities.
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